











The Internet has Changed Everything

(continued from page 14)

Consumers are ocking to the Internet to get their health
information. The Pew Internet and American Life Project
Survey found 58 percent of people go to the Internet
when they need to address a problem, and in terms of
health care sites, comScore logged traf c to all health care
sites demonstrating an increase of 21 percent from July
2007 to July 2008...imagine the growth we’ll capture from
July 2008 to July 2009. WebMD registered 17.5 million
visitors in one year. If this whole conversation makes

you uncomfortable, | invite you to visit the Metropolitan
Chicago Healthcare Council’s (MCHC) new website,
www.supportourhospitals.com where you can see our rst
video running on YouTube, sign our petition to support
hospitals and jump to our blog where yours truly posted
his rst piece.
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HFMA Editorial Guidelines

First lllinois Speaks is the newsletter of the First lllinois Chaper of HFMA.

First lllinois Speaks is published 4 times per year. Newsletter articles are written by
professionals in the healthcare industry, typically chapter members, for professionals in
the healthcare industry. WWe encourage members and other interested parties to submit
materials for publication. The Editor reserves the right to edit material for content and
length and also reserves the right to reject any contribution. Articles published else-
where may on occasion be reprinted, with permission, in First lllinois Speaks. Requests
for permission to reprint an article in another publication should be directed to the
Editor. Please send all correspondence and material to the editor listed above.

The statements and opinions appearing in articles are those of the authors and

not necessarily those of the First lllinois Chapter HFMA. The staff believes that the
contents of First lllinois Speaks are interesting and thought-provoking but the staff has
no authority to speak for the Officers or Board of Directors of the First lllinois Chapter
HFMA. Readers are invited to comment on the opinions the authors express. Letters
to the editor are invited, subject to condensation and editing. All rights reserved. First
lllinois Speaks does not promote commercial services, products, or organizations in its
editorial content. Materials submitted for consideration should not mention or promote
specific commercial services, proprietary products or organizations.

Style

Articles for First lllinois Speaks should be written in a clear, concise style. Scholarly
formats and styles should be avoided. Footnotes may be used when appropriate, but
should be used sparingly. Preferred articles present strong examples, case studies,
current facts and figures, and problem-solving or “how-to” approaches to issues in
healthcare finance. The primary audience is First lllinois HFMA membership: chief
financial officers, vice presidents of finance, controllers, patient financial services
managers, business office managers, and other individuals responsible for all facets
of the financial management of healthcare organizations in the Greater Chicago and
Northern lllinois area.

A broad topical article may be 1000-1500 words in length. Shorter, “how-to" or single
subject articles of 500-800 words are also welcome. Authors should suggest titles for
their articles. Graphs, charts, and tables (PDF or JPG only) should be provided when
appropriate. Footnotes should be placed at the end of the article. Authors should pro-
vide their full names, academic or professional titles, academic degrees, professional
credentials, complete addresses, telephone and fax numbers, and e-mail addresses.
Manuscripts should be submitted electronically, on computer disk or by e-mail as a
Microsoft Word or ASCII document.

Founders Points
In recognition of your efforts, HFMA members who have articles published will receive
2 points toward earning the HFMA Founders Merit Award.

Publication Scheduling

Publication Date Articles Received By

October 2009 September 10, 2009
January 2010 December 10, 2010
April 2010 March 10, 2010
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Healthcare Financial Management Association
First lllinois Chapter

Chapter Events Calendar 2009/2010

For a current listing of all upcoming First lllinois HFMA Chapter
events, please visit: http://www.firstillinoishfma.org/calendar.htm

Wednesday, August 12, 2009
Webinar — IMA
Online

Friday, August 21, 2009
HFMA 101
Chicago, IL

Tuesday, August 25, 2009
Cubs Social Outing
Chicago, IL

Friday, September 25, 2009
CFO Breakfast
Chicago, IL

Thursday, October 1, 2009

Association of lllinois Patient Access Management (alPAM)
"Patient Access: Pay to Play”

Dave and Busters

Wednesday, October 7, 2009
Webinar — Connance
Online

@ UNIVERSITY or ST. FRANCIS

IN EDUCATION PARTNERSHIP!

For information call: Tom Jendro at (815) 740-3534,
or email tjendro @stfrancis.edu
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The First lllinois Chapter Sponsors
The First lllinois Chapter wishes to recognize
and thank our sponsors for the 2009-2010
Chapter year. Thank you for all your generous
support of the chapter and its activities.

Platinum Sponsors
IMA Consulting

Gold Sponsors
Bank of America
Capital Source
Crowe Horwath LLP
Harris & Harris, LTD
Miramed Revenue Group
Plante & Moran, PLLC
Professional Business Consultants, Inc. (PBC)

Silver Sponsors
Connance
Emdeon Business Services
Healthcare Financial Resources, Inc.
ICS, Inc.
MAILCO, Inc.
RSM McGladrey, Inc.
On Target Staff
Passport Health Communications
Powers & Moon, LLC

Bronze Sponsors
ARC Group Associates
CMD Outsourcing Solutions, Inc.
Gustafson & Associates, Inc.
Physicians’ Service Center, Inc.
Revenue Cycle Solutions
Search America
Ziegler Capital Markets



